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Corporate due diligence
in the supply chain

Ypsomed Group, December 2024
This Code of Conduct applies to all suppliers of the Ypsomed Group

YPS®OMED
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g More success. More quality of life. With Ypsomed. SELFCARE SOLUTIONS
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For better readability, the generic masculine is used in this document. Unless otherwise indicated, the personal designations used refer to all genders.




o Introduction

Dear Sir/Madam,

As a supplier to Ypsomed, you play a central role in shaping a more sustainable and resource-efficient future
while contributing to our sustainability goals. Our sustainability goals encompass the entire value chain

and focus on promoting a low-carbon future, conserving resources and supporting social progress — including
respect for human rights and fair labour conditions. We are committed to achieving these objectives by
fostering a culture of integrity and transparency throughout the value chain.

This Code of Conduct for our suppliers defines rules and principles and applies globally to all Ypsomed
suppliers as well as their employees. Suppliers are responsible for ensuring that their own suppliers also
comply with these requirements.

The principles set out in this Code of Conduct for Suppliers are based on the following

fundamentals:

@ Principles of the United Nations Global Compact

@ Guidelines for multinational enterprises of the Organisation for Economic Cooperation and Development
(OECD)

@ Conventions of the International Labour Organization (ILO)

® The Code of Conduct of the Ypsomed Group

@ Compliance and ethical business conduct

We place great importance on our suppliers, contractors and partners sharing and implementing our sustain-
ability standards. We therefore expect that the Ypsomed Code of Conduct for Suppliers, as amended from
time to time, will be implemented by all suppliers globally to the best of their ability. This Code of Conduct
forms an integral part of our General Terms and Conditions.

We sincerely thank you for your support and contribution to our goal of becoming a CO,-neutral company

by 2040. We look forward to strengthening our collaboration and shaping a sustainable and successful
future together.

Kind regards

[ cv) sl %%
Simon Michel
CEO Ypsomed Gruppe




m Business ethics

Ypsomed expects its suppliers to conduct their business ethically. Suppliers are required to comply

with all applicable laws, refrain from accepting or offering unjustified benefits, engage fairly in competition

and respect and safeguard confidential information. Specifically, this entails:

Compliance with legal regulations

In addition to the provisions of this Code of Conduct,
we expect our suppliers and their employees to
comply with all applicable local, national and inter-
national regulations while conducting their business.
Suppliers must also ensure that their own business
partners (e.g. suppliers) involved in the fulfilment

of a contract with Ypsomed also comply with the
applicable local, national and international
requirements and the principles outlined in this
Code of Conduct.

Anti-corruption

Our suppliers are required to neither tolerate nor
actively engage in any form of corruption,
regardless of whether this involves public officials
or private individuals.

Conflict of interests

Situations and actions that could create or appear
to create a conflict of interest must be avoided.

In particular, it is prohibited to provide financial bene-
fits to or employ Ypsomed employees outside the
contractually defined business relationship, unless
expressly agreed upon as part of the collaboration.




Fair competition

Our suppliers are obliged to conduct their business
in accordance with applicable competition laws,
including standards for fair business practices and
advertising.

Trade compliance

Our suppliers must adhere to international and
national trade regulations, including sanctions,
embargoes and export control provisions. They
must implement appropriate measures to ensure
compliance.

Conflict minerals

Suppliers must maintain transparent supply chains
and ensure that all materials used in their products
and supply chains are conflict-free and their origin is
clearly documented.

Intellectual property

Our suppliers are obliged to respect and safeguard
the intellectual property, including patents, designs,
trade secrets, samples and brands, belonging to
both Ypsomed and third parties.

Data protection

Our suppliers must comply with the applicable data
protection laws. In particular, they are expected

to uphold and support Ypsomed’s commitment to
safeguarding personal data and respecting individ-
uals’ right to privacy. Suppliers must exercise due
diligence when engaging with subcontractors

and ensure that appropriate contractual controls are
in place to protect personal data.

Information security

Our suppliers are obliged to protect the information
entrusted to them during and after their cooperation
with Ypsomed in accordance with the recognised
principles of information security. They must ensure
that information provided by Ypsomed is adequately
safeguarded and managed in a manner which
guarantees confidentiality, integrity, and availability.
Suppliers must take appropriate actions to protect
Ypsomed information and data from accidental,
unauthorised or unlawful destruction, loss, modifica-
tion and disclosure, or unauthorised access.

Integrity

Suppliers must expressly renounce any form of
blackmail, embezzlement, money laundering,

or misappropriation. They are required to neither
engage in nor tolerate such activities.




A
Health and safety

Ypsomed expects its suppliers to endeavour to prioritise the health and safety of their employees, as
well as other individuals impacted by their activities. In particular, this includes the following aspects:

Protection of employees

Suppliers must provide a safe and healthy working
environment for their employees. This should,

at a minimum, meet the national standards of the
respective country.

Product safety

The products manufactured by the suppliers must
be safe for both people and the environment,
meet legal requirements, as well as the recognised
product safety standards, and comply with the
contractually agreed specifications.

Emergency precautions and hazard prevention
The suppliers are obliged to identify and assess
potential emergency situations in the workplace, as
well as their production and storage facilities. They
must implement measures to prevent and minimise
damage by means of prevention, emergency plans,
and appropriate response procedures.




Working conditions

Ypsomed expects its suppliers to respect human rights and to treat their employees with dignity and

respect. The business partners must be obliged to comply with the applicable laws and regulations

on human rights, such as the UN Guiding Principles on Business and Human Rights, the ILO (International

Labour Organization) Declaration on Fundamental Principles and Rights at Work and the UN Convention

on the Rights of the Child. In particular, this includes the following aspects:

Child labour

The use of child labour, as defined by the UN
Convention and/or more stringent national laws,
is strictly prohibited for our suppliers. In particular,
suppliers must ensure they only collaborate

with partners in the supply chain where there is no
reasonable suspicion of child labour.

Voluntary chosen employment

Suppliers must not engage in any form of forced,
compulsory, or involuntary labour. All forms of
modern slavery are fundamentally against our ethical
principles. We expect suppliers, their subcontrac-
tors, and their own suppliers to actively combat all
forms of modern slavery.

Ban on discrimination

Our suppliers must not tolerate discrimination in the
workplace based on race, gender, religion, ideology,
national origin, disability, age, sexual orientation,
physical or mental disability, marital status, political
conviction or any other characteristics protected by
law.

Fair treatment

Suppliers must treat their employees with honesty,
fairness, and respect, ensuring proper conduct

in all interactions. Any form of harsh or inhumane
treatment, such as sexual harassment, sexual
abuse, corporal punishment, psychological or
physical coercion, bullying or verbal abuse of emplo-
yees is to be prevented.

Wages and other benefits

The suppliers must compensate their employees

in compliance with applicable laws and regulations.
This includes the payment of minimum wages,
overtime compensation and legally mandated social
security. The principles of remuneration must be
communicated to employees in a timely and trans-
parent manner. Furthermore, the applicable regula-
tions on working hours must be strictly adhered to.

Freedom of association

Suppliers must respect employees' rights to freedom
of association, in accordance with applicable laws
and regulations.




m Climate and environment

Ypsomed expects its suppliers to actively work toward reducing their environmental footprint. This

includes continuously improving their environmental performance through environmentally friendly,

energy- and resource-efficient working methods. Suppliers should aim to lower energy consumption,

reduce greenhouse gas emissions and minimise the environmental impart of their operations.

Reduction of greenhouse gas emissions
Ypsomed is committed to contributing to reducing
global warming with its NetZero Program. In doing
S0, Ypsomed is pursuing ambitious reduction tar-
gets to minimise greenhouse gas emissions across
the entire value chain by 2030 and 2040, in accor-
dance with the guidelines of the Science Based
Targets Initiative (SBTI). A significant proportion of
greenhouse gas emissions originates from purcha-
sed materials, services, and capital goods. The-
refore, it is essential for suppliers to set ambitious
climate targets and take timely, impactful actions
to reduce emissions within their own operations as
well as across the upstream and downstream value
creation chain.

N
NetZeroprograﬁ

Waste and emissions

Suppliers are encouraged to reduce waste and
emissions by practising careful waste management.
We expect them to adopt sustainable measures

to minimise, recycle, and properly dispose of waste,
while acitvely promoting circular economy principles.
Furthermore, emissions to air, water and soil should
be minimised to the greatest extent possible.

Protection of natural resources

Suppliers are expected to use and protect natural
resources responsibly. This includes the efficient
use of water, soil, raw materials and other natural
resources, as well as efforts to prevent overexploita-
tion and promote the conservation of ecosystems
and biodiversity. Responsible practices also encom-
pass animal protection by minimising animal testing
for biocompatibility wherever possible and only as
permitted by authorities.

Responsible production

Ethical production requires that non-compliant or
contaminated materials are strictly prevented from
entering the production process. All applicable
laws must be strictly adhered to, particularly those
related to the use, correct labelling, safe handling,
as well as the intentional and unintentional genera-
tion and disposal of potentially hazardous subs-
tances and materials. Furthermore, suppliers must
identify and actively minimise any potential negative
environmental impacts arising from their operations
and products.

Responsible material procurement

Suppliers are urged to source materials responsibly
and sustainably. This includes taking ecological

and social standards into account when selecting raw
materials and suppliers. The objective is to minimise
the negative effects of raw material extraction
procurement on both people and the environment.




B Management systems

The management systems implemented by suppliers are to support compliance with applicable laws.

The principles outlined in this Code of Conduct allow for continuous improvement. This includes, in particular,

the following aspects:

Legal and other requirements

Suppliers must comply with all applicable laws and
regulations, as well as contractual agreements and
recognised standards.

Obligations and responsibility

The suppliers must implement the principles

set forth in this Code of Conduct by providing the
necessary resources and actions.

Risk management

The suppliers must establish processes to identify
and manage risks in all areas addressed

by this Code of Conduct and all applicable legal
requirements.

Documentation

Our suppliers are obliged to create the necessary
documentation to prove that these expectations
have been met and that all applicable regulations
and guidelines have been adhered to.

Training

Suppliers must ensure that their managers and
employees are appropriately informed about

the contents of this Code of Conduct, as well as the
applicable laws, regulations, recognised standards,
and best practices in these areas.

Continuous improvement

Suppliers must continuously enhance their sustain-
ability performance by taking appropriate actions
and exercising due diligence throughout their own
upstream value chain.

Implementation constraints

Ypsomed understands that fully implementing the
requirements of this Code of Conduct can be
challenging for suppliers. If compliance with

or implementation of the standards is not possible,
suppliers must inform Ypsomed immediately.
Ypsomed will collaborate with the supplier to develop
an optimisation plan with specific corrective actions
to ensure that the requirements can be met in the
future.




a Ypsomed Integrity Line and non-compliance

Ypsomed cultivates an open corporate culture cha-
racterised by mutual trust. We ask all our suppliers
to report any suspicions of possible violations of the
law via the Ypsomed Integrity Line:
ypsomed.integrityline.io.

Ypsomed does not accept any violations of this

Code of Conduct or other applicable laws. In
the event of justified suspicion of a violation of the

Effective date

principles of this Code of Conduct, the supplier must
fully cooperate with Ypsomed and provide all
information and documents requested in this context.
Ypsomed also reserves the right to immediately
terminate the business relationship with the supplier
in the event of proven violations of this Code

of Conduct and, if necessary, to take legal action
(such as claiming damages).

This Code of Conduct for Suppliers comes into force on 06 December 2024.

Approval

Approved by the Executive Board at their meeting on 05 December 2024.
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